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COMMON ISSUES AND USEFUL NUMBERS 
Issue Department Number 

Air Pollution Environmental Management (817) 871-5450 
Animals, Bites Public Health/Animal Services (817) 392-3737 
Animals, Dead Public Health/Animal Services (817) 392-3737 
Animals, Rabid Public Health/Animal Services (817) 392-3737 
Animals, Stray Public Health/Animal Services (817) 392-3737 
Animals, Too Many Code Compliance  (817) 392-1234 
Animals, Unsanitary Public Health/Animal Services (817) 392-3737 
Building Permits Development (817) 392-2222 
Buildings, Dangerous Code Compliance (817) 392-1234 
Buildings, Vacant and Open Code Compliance (817) 392-1234 
Dogs, Excessive Barking Police Department (817) 335-4222  
Dumping, Illegal Environmental Management (817) 392-EASY
Flyers/Handbills on Door Development (817) 392-2222 
Graffiti Graffiti Team (817) 212-2700 
Home Businesses, Illegal Code Compliance (817) 392-1234 
Inspections, New Buildings Development (817) 392-2222 
Mosquitoes, Standing Water Code Compliance (817) 392-1234 
Noise, Excessive Police Department (817) 335-4222 
Non-Emergency Police  Police Department (817) 335-4222 
Pools, Stagnant Code Compliance (817) 392-1234 
Potholes Transportation/Public Works (817) 392-7804 
Recycling Environmental Management (817) 392-EASY
Sewer, Clogged Water (817) 392-4477 
Sewer, Leaking Code Compliance (817) 392-1234 
Sidewalk Repair Transportation/Public Works (817) 392-7804 
Storing Old Junk Outside Code Compliance (817) 392-1234 
Trash, Cart Problem Environmental Management (817) 392-EASY
Trash, Collection Schedule Environmental Management (817) 392-EASY
Trash, Missed Pickup Environmental Management (817) 392-EASY
Trash, Out Too Early Environmental Management (817) 392-EASY
Trees, Hazardous on City Property Forestry (817) 871-5738 
Trees, Hazardous on Private Property Code Compliance (817) 392-1234 
Vehicles, Blocking Sight / Traffic Police Department (817) 871-7110 
Vehicles, Junk Code Compliance (817) 392-1234 
Vehicles, Oversized on Private Property Code Compliance (817) 392-1234 
Vehicles, Oversized on Public Street Police Department (817) 871-7110 
Vehicles, Parked on Yard Code Compliance (817) 392-1234 
Water Pollution Environmental Management (817) 871-5451 
Weeds/Grass, Over 12” High Code Compliance (817) 392-1234 
 




